Access to MyRemote from a corporate device without a SECEM certificate

First connection
Connect to https://myremote.ec.europa.eu and click on “Corporate device”
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Please follow this if you are unable to connect to the Terminal Server from your private Windows computer since 12/04/2021.
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Download and install components
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Pulse Secure Application Launcher - Warning

I Do you want to allow Pulse Secure to contact the server and/or download, install, execute e r |S n Ot

software from the server?
sed.
Server Name : corp-lu-myremote.tech.ec.europa.eu
Product Name : Host Checker

Or, if you still believe that the application launcher is already installed, you
can Try Again to find it.

After successful authentication, a connection is added to the PulseSecure client
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Terminal Sessions

Client Application Sessions
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Note that launching Pulse Secure will terminate your browser session because of the security policy specified by your
administrator.
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A new connection will start automatically and request EULOGIN credentials in a PulseSecure
window.
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If a session is already running, click on “Connect”

Connect to: MyRemote - EULOGIN

(@ vk tne fltowing setection to complete the connecton.

Warning: You have a session already running.
Click Connect to terminate it and create a new
session. Click Cancel to keep the existing

session.

If an upgrade prompt is displayed it can be cancelled.
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Software Upgrade for: MyRemote - EULOGIN

An upgrade is available for Pulse Secure. Click
Upgrade to install the upgrade now or click
Cancel to upgrade at a later time. Until you
upgrade, you may experience network problems.

During the upgrade, programs on your computer
may temporarily lose access to the network.
Please save your work before beginning the
upgrade.
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Connections from the PulseSecure client
To establish a remote access to EC network after the initial connection from the browser.

Go to the system tray, open the “PulseSecure”
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Known issues

Installation of components failed during the web connection

Follow the procedure described in https://myremote.ec.europa.eu/home/doc/uninstall.pdf

PulseSecure client launch Internet Explorer instead of the embedded browser

PulseSecure client must be upgraded to version 9.1.10
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